
Pre-Departure Briefing 
SIM Diploma – Oct 2018
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1. MFS – Management Foundation Studies (6 months)

2. DMS – Diploma Management Studies (15 months)

3. DIB – Diploma International Business (15 months)

4. DBF – Dipoma Banking & Finance (15 months)

5. DAC – Diploma Accounting (15 months)

6. CEL – Certificate English Language (3 months)

PROGRAMMES – October 2018
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Dear ……

Please be informed that the outcome of your application for the following 
program is ready for view

………………..
………………..
………………..

Please log-in to SIMConnect immediately or within the next ….. days for details.

Application Outcome

To “student‘s email” from noreply@sim.edu.sg or
In “applicant’s SIMConnect”

APPLICATION  OUTCOME

mailto:noreply@sim.edu.sg
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Log-in to “SIMConnect”
(using Applicant “User ID”, & “Password” - you received after 
online application submission) 

View Application Outcome :
> Self Service >Student Admission >Admission Application Status

View  “Application Outcome” in SIMConnect
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View  “Application Outcome” in SIMConnect

View SIM Offer Letter :
- Click “OFFER” and “VIEW”
- Print the Offer Letter

2 pages 
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View e-Contract
1. Take note of the ‘contract acceptance’due date
2. “Accept” or “Decline” the PEI-Student Contract

- Click to download  - view contract - print

Accept the PEI-Student Contract

2 pages 9 pages
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Student below 18 years

1. Accept the e-contract online, by click the “accept”
button

2. Print e-Contracts and signed by parents/guardian

3. Submit the completed “hardcopy contract’ to 
SIM and received by them

 The status will changed to “Fully Accepted”

STUDENT ADMITTED – below 18years
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Student above 18 years

1. Accept the e-contract online, by click the “accept”
button

 The status will changed to “Fully Accepted”

2. Print e-Contracts for reference only

3. NO NEED to return the “hardcopy contract” to SIM

STUDENT ADMITTED – above 18years
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1.Acknowledgement on contract acceptance 
and a copy of Student Contract 

sent to student’s email

2.IPA (In Principle Approval ) will be released 
only when the status is “Fully Accepted”

NEXT ……. Contract Accepted Successfully
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STUDENT PASS (STP) - PROCESSING  

SIM :

- Solar+ Application Submission in 
ICA website (www.ica.gov.sg) 

- STP Processing Fee SGD30

AGENT :

- SOLAR+ Notification in Agent’s 
Portal
(only for checking the status of STP 
during submission)

In 2-3 weeks

Receive Student’s Pass Outcome
In-Principle Approval (IPA) Letter 
issued by ICA

http://www.ica.gov.sg/
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1. USER ID NOTIFICATION

2. USER ACCOUNTS PASSWORD NOTIFICATION

Within one week after matriculation is completed, students will receive  
the “SIM User ID” and “Password” – to access SIMConnect & SIM Mymail 
and included SIM Wi-fi through student’s personal email

Note :  
-Password of MyMail, SIMConnect can be changed. 
-SIMConnect password is the same as your SIM Wi-fi

MyMail, SIMConnect & Wifi – ID&PASSWORD
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❖ Students have to use this “User ID” and 
“User Accounts Password” after receive 
MyMail to access to SIMConnect

❖ Please make sure that you are able to login

❖ If have problem, please email to our IT Dept 
at ITSD_SIMGE@sim.edu.sg

SIMConnect & MyMail Account
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1. SIM Student Portal - SIMConnect

 a one-stop student portal
- Class timetable

- SIM lecture notes

- Invoice (Programme Fee) & make e-payment

- Attendance / submission of attendance appeal

- Importance notices (Enrollment Talks, Orientation, 

& academic matters)

- Student Handbook

2.   SIM email account - Mymail

- IMPORTANT updates & announcement

- Upcoming events

- For all email correspondence with SIM staffs / lectures

SIMConnect & MyMail Account
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CLASS TIMETABLE
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In SIMConnect – Student Portal 
(after matriculation date)

Click “Welcome Package” to view the following :

1.Important Notes
2.Orientation Schedule by programme
3.Indemnity Form *)
4.Breaking Boundaries
5.Diploma Involved & Interact

WELCOME PACKAGE
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SIM Student - HANDBOOK
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Student’s Pass 
In-Principle Approval 

If Student’s Pass Application
is approved by ICA -
email notification sent to
Agent/Student’s email
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Package Student’s Pass In-Principle Approval 

If Student’s Pass Application is approved by ICA
(after SIM has accepted the PEI-Student Contract),

IPA Letter will be accessible via SIMConnect :

1. Student’s Pass IPA Letter issued by ICA

2. SOLAR+ (Student Pass) e-forms  to be signed

3. Terms and Condition of Long -Term Visit Pass (LTVP) 

 to be signed

4.  Medical Examination Report

(to be used during Medical Examination)
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IN-PRINCIPLE APPROVAL (IPA) - STUDENT PASS

SIMConnect > Self Service > Student Pass > View STP Application Status
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5 PAGES
sign page 2 & 4

SOLAR+ 
(STUDENTS PASS) 

e-form

SIMConnect > Self Service > Student Pass > View STP Application Status
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TERMS & CONDITIONS  LongTermPass

• FILL UP & 

• SIGN
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MEDICAL FORM
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IPA Letter – Page 2

Part 1 (2) A letter from the school 
(applicable to Private Education 
Organisation only), confirming that you 
are taking up the course, which is 
issued not more than 1 month ago

- For the certification of letter request on 
Student Pass collection, student may 
email directly to STUDENT SERVICES 
students@sim.edu.sg for assistance 
from Student’s MYMAIL account.

- Please indicate FULL NAME and SIM ID
upon requesting

- It would takes usually 3 working days 
for Student Services to process

 Student can do it AFTER receive 
“mymail account”



28

CERTIFICATION LETTER – from SIM

- Please bring this letter when 
collecting Student’s Pass in ICA.

- NOW the documents needed will 
be :
1. IPA Letter by ICA
2. SOLAR+ e-forms
3. Terms and Condition of 

Long-Term Visit Pass (LTVP) 
4.  Medical Examination Report
5.  Certification Letter
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All international students MUST undergo a medical examination and 
submit a medical report to ICA for Student’s Pass processing. 
You can either:

1)  Do your medical examination in Indonesia using ICA Medical 
Report form (after receiving IPA letter from SIM) OR

2) Do it in SIM by registering for the medical check up through
the link in “Orientation Schedule”
Sign-up link is:   
https://survey.sim.edu.sg/simge/index.php/433482/lang-en

Pre-register by 12 September 2018  
This medical service is provided by SATA for international students.

**   No fasting is required

Medical exam fee
S$42,80 (Chest X-ray & Blood Test)

(bring the medical form, copy passport & cash payment on 17 Sept 2018 )

MEDICAL  EXAMINATION
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Payment of Programme Fees can be done if e-invoice has been 
generated and can be retrieved in SIMConnect  

- SIM DMS/DAC/DIB/DBF - SGD 2,354 (1st semester)

Total 5 semester in 15 months

- MFS  - SGD 3,584.50 (6 months)

- CEL  - SGD 2,461 (3 months per level)

1) e-payment via SIMConnect (Nets/Visa/Mastercard) OR

2) Bankdraft / Local Cheque (must be crossed) payable to 

“Singapore Institute of Management Pte Ltd” OR

3) SIM Cashier Counter (Cash/Nets/Visa/Mastercard/

Cash Card/Cheque/Bankdraft)

Payment Due Date  - written in the invoice

Payment of Programme Fees 
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Invoice of Programme Fees 
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INDEMNITY FORM 

➢Signed by the parents 
/guardian if student are 
below 21 years 

➢To be submitted to SIM 
during 
• Breaking Boundaries -
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e-Appointment

- Student / Agent to 
self-service and book 
e-Appointment via 
ICA website 
(www.ica.gov.sg)
- Bring the print-out 
during collecting the 
Student’s Pass in ICA

https://eappointment.ica.gov.sg/ibook/index.do
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Collection of Student’s Pass strictly by e-appoinment

IMPORTANT!! E-Appointment with ICA for collection of Student Pass:
>> Please follow the scheduled dates for Student Pass Collection

If you missed your appointment, please make a new appointment before going 
down to collect your student pass, at this website:  
https://eappointment.ica.gov.sg/ibook/index.do

Immigration and Checkpoint Authority
ICA Building, 4th Storey
10 Kallang Road
Singapore 208718 

Directions from SIM HQ to ICA:
- Take Bus No 52/154/184 and alight at Clementi MRT Station or 
- Take Bus No 74 and alight at Dover MRT Station
- Take MRT to Lavender MRT station on the East West MRT Line (Green).

Opening Hours:
8.00am to 5.00pm (Mon-Fri)
8.00am to 1.00pm (Sat)
Closed on Sun & PH

Collection Student’s Pass by e-appointment

https://eappointment.ica.gov.sg/ibook/index.do
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Pre-Departure  Checklist

The following original documents are required to bring to SIM 
& ICA when collecting Student’s Pass :

SIM ICA
( to certify documents ) ( to collect STUDENT PASS)

- IPA Letter

- SOLAR+ eForm signed by student

- Terms & Condition of STP

- Medical Check Up Report

- E-Appointment

- Letter of Certification -> from SIM

SIM Offer Letter SIM Offer Letter

SIM Student Contract SIM Student Contract

Original Passport Original Passport

Original Birth Certificate (Indo&English) Original Birth Certificate (Indo&English)

Original Educational Qualification (Indo&English) Original Educational Qualification (Indo&English)

Embarkation/Disembarkation Card (White Card)

4 copies of passport sized (3.5x4.5cm) colour
photographs - white background, colour shirt,
show fullface without headgear

4 copies of passport sized (3.5x4.5cm) colour
photographs – white background, colour shirt,
show fullface without headgear

Cash Cards / NETS / Credit Card
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ISSUANCE  FEE  (Student Pass) PAYMENT

 Payment of issuance fee to ICA

1) Online Payment (Credit Card/Internet Banking) by on-line through 

ICA SOLAR+ website

https://solarplus.ica.gov.sg/solarplus-ica/index.do

* Student’s Pass Issuance Fee Receipt should be brought 

during Student Pass collection at ICA

2) Paid by Cash Card / NETS / Credit Card at ICA

Fee : S$ 90 (S$60 for issuance fee + S$30 for Multiple Entry Visa) 

 It is COMPULSORY for international students to hold a valid Student’s 

Pass by Programme Commencement Date

(IMPORTANT: Students are NOT allowed to enroll and attend classes

without valid Student’s Pass) 

https://solarplus.ica.gov.sg/solarplus-ica/index.do
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Upon collection Student’s Pass from ICA

❖ Scan and upload Student’s Pass (Front & Back) in SIMConnect

immediately

“My Apps > Services Centre > Update Personal Particulars”

❖ Update your latest Singapore residential address & mobile number.  
Also your emergency contact

❖ Bring the original Student’s Pass to Student Services at Blk B 

Level 1 (Student Hub) for verification on the next working day

STUDENT’S PASS from ICA  



39

STUDENT CARD from SIM

o All students will be issued with a SIM Student Card 
(please bring colour pasphoto 3.5x4.5) from Student Service, 
Blk B, Level 1.
Collect it on the day of Orientation or before class 
commencement .
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o Students are reminded to tap the Student Card on to the card 

readers within the grace period (30 minutes before and after) for 

campus attendance and also for class attendance

o Maintain a minimum overall attendance (lecturers, tutorial, revision 

workshops & preliminary examinations) of 90% every month

o If attendance below 90%, students will not be allowed to sign up 

for examination.

Random checks by SIM Staff

o If there are no classes, students will be assigned Independent 

Study (IS)

o Students must seek approval from SIM by filling up “Permission to 

Leave Singapore” form, specially during “the course of study”

ATTENDANCE
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Important  Contacts

• SIM Student Services :
SIM HQ, Block B, Level 1 - Tel : 6248-9393, Email: students@sim.edu.sg
✓ Orientation-related matters, ie. medical examination / Breaking 

Boundaries / etc.
✓ Study-related matters

• SIM Student Recruitment
SIM HQ, Block A, Level 2
✓ Related to the payments
✓ Verification of documents

• Student Care Office :
Student Wellness Centre, SIMHQ, Block C, Level 2, RC.2.05

• Student’s Pass Matters :
Email – adm_stp@sim.edu.sg

• Programme Coordinator  (contacted via Student Services)
Email – students@sim.edu.sg

mailto:students@sim.edu.sg
mailto:adm_stp@sim.edu.sg
mailto:students@sim.edu.sg
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➢ Counselling Services

➢ Peer Support Programme

➢ Summer Abroad Programme

➢ Career fairs

• Workshop

• Networking Session

• Job Fair

➢ Student Activities

➢ etc

Student Life & Services
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STUDENT  ACTIVITIES  
from  STUDENT LIFE & SERVICES

STUDENT COUNCILS

• SIM – RMIT Student Council

• SIM – UB Student Council

• SIM – UOB Student Council

• SIM – UOL Student Rep Council

• SIM – UOW Student Council

• Anime & Gaming

• Dance Art

• Dance Sport

• DreamWerkz

• Esprimere Singing Club

• Film and Performing Arts 

• Aikido

• Air Weapons

• Aquathlon

• Badminton

• Basketball

• Bowling

• Canoe Polo

• Canoeing

• Cricket

• Cuesports

• Dragon Boat

• Fencing

• Floorball

• Golf

SPORT & FITNESS

• Accounting Association

• AIESEC in SIM

• Buddhist Bhavana

• Board Gaming Society

• Catholic Society

• Christian Fellowship

• Discourse

• Economics Society

• iCare

• Investment & Networking Club

• IT Club

• Psychology Society

• SIM Peer Support

• Sociology Club

• Social Innovation Park (SIP) @ SIM

• Students Toastmasters

• Young Entrepreneurs Network

SPECIAL INTERESTS
• Handball

• Judo

• Kyokushinkai 
Karate

• Lifesaving & 
Swimming

• Muay Thai

• Netball
• Outdoor 

Adventure Club

• Rugby

• Silat

• Soccer

• Squash

• Table Tennis

• Taekwondo

• Tchoukball

• Tennis

• Touch 
Football

• Track & Field

• Ultimate 
Frisbee

• Volleyball

• Wake-
boarding

• Water Polo

• Weiqi

• Windsurfing

• Guitar

• Malay Cultural and Muslim 
Society

• Photography

• Salsa En Soul

• String Ensemble

INTERNATIONAL 
STUDENTS CLUB

• China National 
Network (SIMCNN)

• International 
Multicultural Mix 
(IMMIX)

• Indonesian 
Community (INSIM)

• SIM Indian Society 
(SIS)

• Malaysian Community 
(MCSIM)

• Myanmar Club 
(MYSIM)

• Vietnamese 
Community (SIMVNC)

ARTS & CULTURAL
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InSIM – where Indonesian bonds in SIM
URL Address - http://www.insim.org/

Facebook page – InSIM SIM

Indonesian Student community group at SIM

http://www.insim.org/
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Accommodation Options

✓Matchbox @100UluPandan
✓ Youth Hostel (Yo:HA) @ Henderson
✓ Youth Hostel (Yo:HA) @ Evans
✓ Youth Hostel (Yo:HA) @ Jurong
✓ East Lodge @ Clementi
✓Milchel
✓ Evo House Service
✓ etc

ACCOMMODATION
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AXA Insurance Singapore Pte Ltd

Summary of Benefits:

✓ 24-hour for hospitalisation and/or surgery due to illness or 
accident within Singapore and on school-related activities 
overseas

✓Maximum limit payable per annum S$20,000

✓ B1 or lower wards in Singapore Government/Restructured 
hospitals

Group Hospital & Surgical Insurance
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Fee Protection Scheme (FPS)

SIM has in place a Fee Protection Scheme (FPS) to 
protect the paid fees of both local and international students 
in the event SIM is unable to continue operations due to 
insolvency, and/or regulatory closure. 

The FPS is compulsory for all students. 

For more information, please refer to the International 
Student Handbook
 SIMConnect “Resources”
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➢ Open Bank Account after collecting the Student Pass Card
and bring valid Passport

Nearest Banks to SIM HQ Clementi:

• DBS & POSB 
BLK 449 & 450 CLEMENTI AVENUE 3

• UOB (United Overseas Bank)
BLK 450 CLEMENTI AVENUE 3

• OCBC (Overseas Chinese Banking Corporation)
CLEMENTI MALL, Level 4, #04-52 to 55

Personal Account
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What to Pack ?

• SIM Offer Letter, Student Contract, Original Documents for verification 
and reference as you register as a student.

• Flight Ticket to Singapore

• Personal items, ie toiletries, bed sheet, pillow alarm clock, electrical 
accessories such as 3pin plug, calculator, dictionary, etc

• Minimum S$1000 cash for your initial expenses.

• 6 passport sized photographs (35mmx45mm)

• Sports equipment such as rackets, jogging shoes, etc.

• Clothings – jeans, shirts and t-shirts, jackets / sweaters (for 
attending classes at Lecture Theatres which could be cold)

• Medication, if required.

• Personal Notebook (Laptop) – if you already have one
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SIM Headquarter @ Clementi Road

BLK A

BLK B
BLK C

BLK D
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Immigration and 

Checkpoints Authority - ICA

(for Immigration Issues,

Such as Student’s Pass etc)

Immigration and Checkpoints Authority (ICA)

10 Kallang Road #08-00

ICA Building 

Singapore 208718

Tel : (65) 6391 6100 

www.ica.gov.sg

Email : ica_feedback@ica.gov.sg

Operating Hours :

Monday – Friday :  08.00–17.00

Saturday               :  08.00–13.00

Closed on Sunday & PH

Indonesian Embassy 

in Singapore

7 Chatsworth Road 

Singapore 249761

Tel   : (65) 6737 7422

Fax  : (65) 6737 5037

Operating Hours :

Monday – Thursday :  09.00–13.00, 14.00-17.00

Friday                       :  09.00–12.30, 14.30-17.00                       

Closed on Saturday, Sunday & PH

Important  Address

mailto:ica_feedback@ica.gov.sg


SIM GE DMS/DIB/DBF/DAC  

Duration : 15 months Intakes: Jan, Apr, Jul, Oct
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Duration : 6 months                          Intakes: Jan, Apr, Jul, Oct

Semester 1 7 week of studies 

1 Test week 

1 Assignment week

7 week of studies 

1 week study break 

EXAM > 3 weeks result release 

SUPP EXAM > 2 weeks result release 
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Feedback Mechanism – Evaluation

Online evaluation of the programme and lecturers for each module will be conducted.

Management Foundation Studies (MFS)  



Duration : 3 months / Level  ( January /  April / July / October)
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Feedback Mechanism – Evaluation

Online evaluation of the programme and lecturers for each module will be conducted.

4 week of studies > Mid Course Assessment (MCA) > 4 week of studies > > 

End Of Course Assessment (EOC) > 2 weeks result release

CEL

Intermediate (Level 4) – 6 months

Upper-Intermediate (Level 5) – 3 months

SIM Certificate in English Language (CEL)  



THANK YOU 
All the BEST for your study
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