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W Griffith
1. Why it is Better

PRIORITY SERVICE

. When you use the StudyLink
Portal to submit an online
application, our system
automatically receives it, so we
can provide you with faster

turn-around times.

CUSTOMER
RELATIONSHIP
MANAGEMENT (CRM)

StudyLink will store
applications and related
documents so that you can go
back anytime and contact your
students to follow up on
partially completed applications

and submit them.

ONGOING TRAINING
AND SUPPORT

. StudyLink provides your staff
with ongoing training and
support. You can also talk to
your Griffith Admissions Officer
at any time to assist you with

your online applications.
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REAL TIME TRACKING OF
APPLICATIONS AND OFFERS

You can submit, update and
upload documents in the portal.
You will also receive automatic
progress updates for each

application and offer.

LINKS DIRECTLY TO
GRIFFITH'S PROGRAM
CATALOGUE

. Up to date program information

SO you can provide accurate
and professional program and
specialisation information to

your students.

SAVE $50 EVERY TIME
YOU SUBMIT AN
APPLICATION*

. There is no application fee

when you submit an online
application. Your student will

save $50 every time!

*Not applicable for Griffith English

Language Institute students.

nk: Connect

SEND ENQUIRIES AND
RECEIVE ANSWERS

. StudyLink makes it easy for

you to communicate with us if
you have questions or require
additional information. You can

access this anytime.

LATEST NEWS AND
INFORMATION

Griffith will add general
information, important forms,
special application procedures
as well as links to up-to-date
ESOS and the National Code

information.

FAST AND EASY

. There are 9 simple steps for

you to go through to submit the

Application directly to us.
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2. An Overview of Submitting an Application

@ Start New Application
From the dashboard click the *Start New Application’ button. Altemnatively, click on the “New Application’ tab at the top of the page.

Start New Application
WS

a Search for Prospect
By entering the prospect’s name, cifizenship, date of birth and email address, the system will verify that the prospect has not
previously lodged and application. To continue, see step 3 below.

o Create New Record or Select Existing
If the prospect already has a record created you can choose that existing record. Either select

Create New Record [l Use Selected Record

° Complete Prospect Record
You can enter information about the prospect including personal details, contact information and academic and English language
proficiency. Information entered here is stored in the prospects record and can be used for future applications. This means
m that you will not have fo re-enter the students details again should they wish to lodge another application.

e Attach Documents to Prospect Record
Use this section fo add required documents to your prospect's profile. This may include a scan copies of their passport, English &
academic franscripts efc. TIP: You can load a single PDF up to 10MB with these documents fo save you fime.

o Select Institution and Course
Start searching for your desired course by selecting at least one of the fields below.

L N .
‘Comtry: B lln&‘-ﬁtliti’.)l’l: :] LMardType: :) lEnteroaurseIteywold(s): @

@ Complete the Application Form
Complete the application form by answering the required fields. These are marked with o . Once complete click ‘Next'.

CR——— .}

o Attach Required Documents
If required, you wil be asked to attach certain documents to the application form. If you have already attached documents fo the
prospect's record you may use these. Otherwise you can attach a single file combing all required documents or upload them
individually.

a Confirm and Submit Application
Once the application is complete you will be asked to confirm the details before submitting. You have the option fo refurn to edit
the form, save it for later and/or upload futher documents. If you are happy with your application click *Submit Application’.

Submit Application
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3. Logging In and Getting Started

StudyLink Test Agent Portal: http://test.customer.studylink.com (for demo)

StudyLink Agent Portal: http://customer.studylink.com (live site)

Stu dyLlnk Connect

icws

A
(18

Welcome to Connect

Username Password

Forgat your password?

W GrfEth

Username:

Password:

4. Dashboard

StuéiyLi:r'i: k’Connect

Dashboard

New application ~ Prospects  Applications  Inbox n Resources

Items to action

1

=

=

applications with offers

messages direct from the institution

Welcome back Griffith Demo Agent Latest News

applications needing mere information View »

View »

View »

Griffith Demo Agent My Account - Preferences = Support » Sign Out

Live Support

When you first log in you will see your “Dashboard”. This is a summary page of your
applications, offers, messages and notices. You can also start a New Application from this

page.
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5. New application

Griffith Demo Agent [y Account » Preferences « Support » Sian Out

StudyL|nk Connect Dashbeard | New application | Prospects  Applications  Inbox n Resources

Enter basic prospect details

Personal details

Family (last) name: * | |

First (given) name: * | |

Citizenship: * | Any v

Date of birth: * | Day ¥ || Month v || Year ¥

£
[s]
a
a
=
wvi
2
-

Contact details

Email address * | ‘

Please note, this must be the applicant’s personal email address.

Mobile number: | ‘

Home number: | ‘

e

1. Click on “New application” to bring up the online application form.
Enter the student’s details and then click Next.
If the student is already in the system further details will come up and you should check
with the student to make sure they are up to date.

Create prospect record

Create a new prospect record with the following details:

Last (Family) Name First (Given) Name Date of Birth Citizenship Email Address Select

Tim Tam 1111988 = abc@test.com

If the student is not already in the system you will see this screen. Click the Select button.
Then click Create a New Record. You will then enter more information about the student.
See Section 7 Attaching Documents for further instructions on how to upload.

See “An Overview of the Application Process” on page 3 of this document for the nine
steps you will take to submit the online application.

N o vk
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Note: There is a new addition to the application form regarding OSHC. Students
are now able to provide information on the type of cover required at the time of
submitting their application.

— Overseas Student Health Cover (Student visa holders only)

Please note, as an International Student, if you intend to apply for a student visa you will be required to have Overseas
Student Health Cover (OSHC) for the entire duration of your stay in Australia. Grifith University’s nominated OSHC
provider is Allianz https:fwww asheallianzassistance com.aul.

Please advise the type of cover you will require

Fleaze Select A
Please Select
Single(cover for yourself only)

Dual (cover for yourself and one dependant)
Multi-Family {(cowver for yourself and more than one dependant)

6. Prospects

LN A Griffith Demo Agent My Account - Preferences - Support » Sign Out
Studyhnk ‘Connect  pashboard  New application  Prospects  Applications  Inbox [l]  Resources

All Prospects | Add a prospect

My Prospects a EEXE) acvanced searcn
Total records: 134 Page |3 v |of 7
Citiz Last name First name D.0.B. Email address Provider  Applications Last activity v Actions [
J B Grffin, Amanda 07/07/1987  amandag@test.com 1 View 14/07/2015(® 13:45 New application - E-
B &= Craig. Melinda 03/03/1983  melinda@test.com 2 View 14/07/2015® 13:45 View prospect %
vy
F B Cusiomer, Testing 200041982 | yun@griffith edu. au 1 View 14/07/2015 @ 13:45 Edit prospect recard e
. IManage documents 3
J === Seaton, Lesley 01/02/1983  kaplan@test.com 3 View 14/07/2015(® 13:45
X = Dominguez Santiago, Juan Carlos 03/08/1982  johnnyc(@test.com 1 View 14/07/2015® 13:45 New application v
== long, barb 17119592 barb@test.com 1 View 14/07/2015(® 13:45 New application .
B Bem  Abbott, Tony 01/01/1985  tony@test.com 1 View 14/07/2016 ® 13:45 New application .
== Smith, John 01/02/1983  johnsmith@test.com 1 View 14/07/2015(® 13:45 New application .

The Prospects screen will show you information on each student that you have entered. You
can store prospective student information/documents in the “Prospect” tab. This information
and documents can be used to submit to any StudyLink Connect clients that your Agency has a
valid agency agreement with. This translates to reduced data entry for you and your
Counsellors applying to multiple institutions.

1. You can “Add a prospect” which will bring up the same screen as a New application
2. You can search for a student in the top right hand corner.
3. Under Actions you can:

e Start a New application
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e View prospect
e Edit prospect records
e Manage documents

How to add a prospect

Step 1: In Prospect Tab, click “Add a Prospect”

My Prospects Q 52 aduanced searn
Total records: 134 Page|3 ¥ [of 7 ad
Citiz Last name First name D.O.B. Email address Provider ~ Applications  Last activity v Actions I 1
F Bl Giffin, Amanda 07/07/1987  amandag@test.com 1 View 14/07/2015( 13:45 New application . E.
B == Craig. Melinda 03/03/1983  melinda@test.com 2 View 14/07/2015(O 13:45 New application . ‘%
J Bl Customer, Testing 20/04/1982  j.yun@griffith.edu.au 1 View 14/07/2015( 13:45 New application . g
Jp m== Seaton, Lesley 01/02/1983  kaplan@test.com 3 View 14/07/2015 @ 13:45 New applic ation v | =

Step 2: Enter Prospect Details

Enter basic prospect details

Personal details

Family (last) name: *

Tim |

First (given) name: * |Tam |

Citizenship: * | ARGENTINA v

Date of bith: * |1 v |[January v |[1960 v |

=
o
a
a
=
vy
2
-

Contact details

Email address: *

abc@test.com |
Please note, this must be the applicant’s persenal email address.

Mobile number: | |

Home number: | |

Step 3: Search / Match Prospect — Create new record if no duplicate found

Create prospect record

Create a new prospect record with the following details:

Last (Family) Name First (Given) Name Date of Birth Citizenship Email Address Select
Tam Tim 1111960 C 123@test.com
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StudyLink will give you a list of matches (if there are any). If there are multiple records listed you
can select one of the existing records if determined that it is the same applicant. Click on the
Select button and then the “Create a New Record” icon will change to “Use Selected Record”.
Otherwise, if it is a new applicant select the “Create a New Record” icon.

Step 4: Enter Common Fields / English Scores

Personal details

Family (last) name: *

Tam |

First {given) name: *

Tim |

Title: | Please Select ¥

Date of bith:* |1 v ||January v || 1960 ¥

Gender:* Male "' Female " Indeterminate/Unspecified/Intersex
Country of birth: | Select M
Citizenship: | ARGENTINA M
Passport number: |
Current contact details Permanent contact details
Same as current contact details?
Country: | ARGENTINA v Country: | ARGENTINA v
Address: Address:
4 4
Address 2: | | Address 2: | |
Address 3: | | Address 3: | |
Suburb/Town/City: | | Suburb/Town/City: | |
State/County/Province: | Please select v State/County/Province: | Please select v

Post/Zip code:
Mabile number:

Home number:

English language proficiency

English exam test name:

Date English exam tak

Select...

en: |Day ¥

Menth

¥ | Year ¥

Post/Zip code:
Mabile number:

Home number:

Email address: *

123@test.com

Overall score: |

Reading score: |

Writing score: |
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/. Uploading Documents

You can add documents as part of adding a “Prospect” or as part of submitting a “New
application”.

Uploading documents when submitting a “New application”

The default selection for Attach documents will be ‘Attach later’ and you will be asked to
attach either one consolidated document or multiple documents once the application
has been completed and is ready for submission.

Help |

File Attachmens
Upload Mow |'® Attach later

Aftach cerified copy here: ()

Atftach a document far this question later or choose Upload Now.

Should you prefer to attach individual files as you enter the application you can select
‘Upload Now’ at each point where documentation is required. If you select ‘Upload Now’,
the Upload button will appear and it will be mandatory to attach the required
supporting document, along with a description of the document.

Note: For Griffith English Language Institute students, in the absence of English Language
Proficiency test results, please upload a copy of the student’s passport personal details

page.

Attach certified copy here: ¢ o

Help |

File Attachment

® Upload Now Aftach later
[Add Description] Upload

JPEG (Image file) or PDF (unprotected - see help) file up to 5§ MB

Uploading documents when adding a “Prospect”

10
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Attach documents

Prospect summary

&

Edit prospect

Aftach documents

View Applications Add Note

Tam, Tim

passport, proof of visa, academic transcripts etc.

Option 1: Upload a single file that includes all of your documents

ONE JPEG or unprotected POF file up to 10 MB (se= help) files (max 10} up to 10 MB =ach

|[Aclcl Description]

Option 2: Upload your documents individually

|[Aclcl Description]

d POF files up to 5SMB each (see help) files {max 10} up to § MB each

Upload : JPEG or

Current documents

Name

Mo decuments are currently lcaded for this applicant

Use this section to add impoertant decuments to your prospect’s profile. Documents may include a scan of their

PLEASE NOTE: Adding documents here will NOT automatically submit them to any educational
provider. You must attach a document to an application in order for the provider to be able to see it.

Start new application for Tim Tam

View Notes

=
o]
a
o
3
»
2
|

Size Thumbnail Remove

8. Applications

e,

Studyl.lnk Connect  pashboard  New application

SummaryI Incomplete  Submitted Offers  Closed

Application summary

Prospects ons

Appl

Incomplete applications

@ W EE Ben Holly English for Academic Purposes
1/1/1996 10 Weeks

°© T EE asd asd Bachelor of Business
01/04/1988

© W EE asd asd Bachelor of Arts/Bachelor of Commerce
341003

© T EN Joe Peters Bachelor of Arts/Bachelor of Business
08/03/1081 Employment Relations

© @ ES Smith, John M Study Abroad - One Semester
08/05/1997

Submitted applications, returned by provider for action

© W EE  Thoughts, Penny

01/05/1985

Graduate Certificate in Human Rescurce Management
GCert Human Resource Mgt

Submitted applications

@ B == Jo Smith (Maiitl Bachelor of Psychelegical Science
01/01/1870 Psychelogy
00896612

Gniffith Demo Agent My Account « Preferences » Support « Sign Cut
Inbox n Resources

Saved (Incomplete Application)

Continue
03/11/2018 (B 11:34
Saved (Incomplete Application) Continue
osms2018 (D 12:01
Saved (Incomplete Application) Cortinue

06/01/2016 (B 13:22

Saved (Incomplete Application) N | ortinue
16/08/2015 (D 10:45

Saved (Incomplete Application)
27/08/2015 (D 08:08

=
o
(=1
[=%
>
»
2
3

Continue

64 more applications  Show all

More Information Required
18/08/2014 (D 10:57

Institution Processing

View activity v
04/11/2018 (B 12:33

1. The status of all submitted and incomplete applications can be viewed in the “Applications”

Tab.

11
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view all of your applications.
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2. The default choice is for the Summary page. You will need to ensure that you select ‘All’ to

3. By clicking on the “Advanced Search” link, you are able to search more thoroughly for
applicants/applications by a range of criteria

Studyl.lnk Connect Dashboard ~ Mew application  Prospects

Summary All  Incomplete Submitted Offers Closed
All applications

Email address: First {given) name:

Application last modified: Course title:

W DOWNLOAD DATA

Applications

Last (family} name:

Institution:

Age Citz Last name First name DOB [nst. Course
e T = Jo Smith Wiy Bachelor of Psychological Science
01/01/1970 ~ Psychology

00896612

Griffith Demo Agent My Account - Preferences « Support - Sign Out
Inbox [l Resources

Hide advanced search

Date of birth:

Application Status:

Select Status = E
Q
(=L
3
= !
L]
2
|
Total records: 110 Page |1 ¥ |of 6
Status Last modified v Actions
Institution Processing View activity .

04/11/2018 @ 12:32

12
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4. From the Applications page you are able to:
e Download PDF
e Cancel an application
e View activity (history of an application)
e Send a message directly to Griffith International about the application

e, . Griffith Demo Agent [y Account - Preferences » SUpport = Sion Ot
StUdyLlnk Connect Dashboard  Mew application  Prospects  Applications  Inbox n Resources

Summary All Incomplete Submitted Offers Closed

Application summary a B2 advanced search

Incomplete applications

@ W EE  Ben Holly wi  English for Academic Purposes Saved (Incomplete Application)

Continue
1111096 10 Weeks 031172018 (D 11:34
o T HEE oasd asd i Bachelor of Business Saved (Incomplete Application) Continue | £
01/04/1888 os/05:2018 (8 12:01 8_
© P EE asd asd i) Bachelor of Arts/Bachelor of Commerce Saved (Incomplete Application) Continue ] %
31411003 08/01/2018 (@ 13:22 v
© T EE Joe Peters il Bachelor of Arts/Bachelor of Business Saved (Incomplete Application) Continue ] g
08/03/1981 Employment Relations 16/082015 (5) 10:45 [F— -
Submitted applications
@ T — Jo, Smith 1 Bachelor of Psychological Science Institution Processing View activity -
01/01/1870 Psychology 041172016 (D 12:33
D0B96E12 Send document
o W= Delic. Mirela i General English Received Download PDF
20/03/1087 10 Weeks 03/11/2018 () 18:03
00896611 Cancel
@ T == Peppa George iy Bachelor of Ars Institution Processing Send message
01/01/1998 Journalism 03/11/2016 (D 10:52

00896606

9. Accepting and Paying for the Offer
(Student)

With recent developments between the University and StudyLink Portal, students are
now able to ‘Accept and Pay’ for their new Offer through StudyLink Student Portal. See Appendix
A for an overview.

13
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10. Inbox

StudyLlnk Connect  pashboard  New application  Prospects  Applications | Inbox [} | Resources

Inbox  Sertltems  Archive

Inbox m Advanced search
More Actions... ¥ | Refresh Total Record;
Subiject Inst From Date Received v
-INT THOUGHTS Penny 3188 Graduate Certificate in Human Resource Management -... T 11/092014 @ 14

Messages are Archived when they are replied to. Your replies are kept in the Sent Items folder.

This is where you will find Letters of Offer and other correspondence from the Universities you
are working with including the Griffith Admissions Team. Messages sent from Griffith University
via the StudyLink Portal are viewable in the “Inbox”. You can nominate an email address that
you would like linked to this Inbox so that you are prompted when a message is received. This is
normally the email address provided to StudyLink when initiating your login and password.
Should you wish to change this password please contact StudyLink.

Offer Letter Notification from Griffith University
Griffith University will send a new auto-notification which contains the offer letter and
acceptance of offer instructions to the Agent, along with a secure link to ‘Generate a New
Password’. In order to view the offer letter, other relevant documentation, and to accept offer,
the student will need to generate a unique password via the secure link provided in the auto-
notification, using the same email address submitted with their application.

Sending a message or document
o C(Click on either “Send document” or “Send Message” under Messages section of
the student’s profile
e Type the message you wish to send in the text box
e Click on Upload to attach any supporting documentation
e Click on Send

o All communication and documents will be sent directly to the relevant
Admissions Officer

14
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Message re application

Compose a message about Application [56113]: GILLARD, Julia - Bachelor of Laws/Bachelor of Government and International Relations

To: Admissions

Subject: [IELTS Results |

Attachment:

Al Files (see help) files (max 5) up to 5 MB each @ Show Help

Uploaded attachments will be added to this application and can be viewed in the View Activity page.

Kind regards
Agent]

Dear Admissions Team

Please find attached a copy of this applicant's IELTS results from their test taken last week.

Cancelling an application

Cancel an Application

e Under View Activity for an application, click on “Cancel”

e Check that the applicant details and course details for which you wish to cancel

the application are correct.
e Click on the Withdraw Application button to confirm cancellation

Name:

Date of birth:
Home phone:
Email:
Citizenship:

Current address:

Confirm Cancellation

Student details

Smith Jo
01/01/1570
1111111
vasuchi@gmail.com
AUSTRIA

M
vienna Burgenland
AUSTRIA

Course details

Course:
Studylink App #

Start date:

Bachelor of Psychological Science
127189
Trimester 1 2017

15




Wy Griffith

UNIVERSITY StudyLirik’ Connect
11. Resources

Support Videos

e To view Support videos, choose a topic from the provided list under Resources page:

Griffith Demo Agent Wy Account + Preferences + Support + Sign Ouf

Dashboard ~ Mew application ~ Prospects  Applications Inboxn

Need help?

Griffith Institution Portal

Choose a topic from the list Please select v

Welcome and dashboard

Tip! Customers from within
Youku site. Start an application

(test) Studylink Connect

Complete an application
Re-submit a retuned application
Messaging i i

EduDema Delhi Pty Lid My Ac

cs  Applications Inbmin Resources  Roports L3

- =
o Las — . e
L — - "
L1 —Aa

e To view Resources for Griffith Institution Portal, click on Griffith Intuition Portal on the Resources page:

- Griffith Demo Agent My Account » Preferences « Support « Sian
Studyl.lnk ‘Connect  Dashboard  New application  Prospects  Applications  Inbox [}

— — W Griffi
« |Resources for Griffith Institution Portal WaGriffithurveran

Grifiith University International (direct)
Links

Other Resources

Letter of Release Request Form pdf 95.3 KB Applications
Form to be completed by students who are requesting a letter of release from Griffith University in order to transfer to another institution Credit Exemption
2013 GELI Application Form pdf 3302 KB Tuttion Fee Payment

Current application for for English programs at Grifiith English Language Institute Withdrawal Policy

2014 International Student Guide pdf 6.0MB How To Apply
The International Student Guide is designed to provide students with helpful information to assist while preparing for their journey to Australia, during Refund Policy
their first few days in the country, and throughout their stay in Australia. Prospectus

Authority to Release Infermation Form pdf 99.7 KB

Contact Links
Form to be completed by applicants to allow Griffith University to release any information about their student details to a third parly - this includes a .
parent, spouse, sponsor, relative, organisation, efc Agent List
ESOS Fact Sheet Link ANU website

Providing quality education and training and protecting the rights of intemational students General Admissions Contacts

Gl Agent Checklist pdf 483 KB International Applicants
Gl Agent Checklist Information pdf 315.1KB Scholarships
Griffith Academic Requirements by Country pdf 17.9KB Students Support Services
Far details on your country equivalent to Australian Year 12, refer to our table of Griffith academic entry requirements by country Intemational Home page
Griffith Agent checklist_for India pdf 77.5 KB International Admissions
Griffith Agent checklist_for Nigeria and Ghana pdf 60.3 KB Intemnational Pre-Departure
Griffith Agent checklist_for Pakistan, Vietnam and Nigeria pdf 76.7 KB Intemnational OSHC Requirements

HeII"e,.yo‘u Wiil ;also‘. fiI;d forms and checklists thaf may need to be completed and uploaded
with the application.

16
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ortee, Griffith Demo Agent
Studyl.lnk ; connECt Dashboard ~ MNew application  Prospects  Applications  Inbox n Resources

Welcome back Griffith Demo Agent

Start New Application

Items to action

1 applications needing more information View »
1 applications with offers View »
1 messages direct from the institution View »

My Account |Prererences -Fugmrt = Sign Out

Live Support

User Preferences

Date and Time

My prefered date format is: | 2305/2007 El
My preferred Time format is: | 24 Hour Clodk {15:25) El

My prefemed time zone is: (+10) Australia/Sydney El

Application Ageing. Set the duration for normal, extended, overdue processing times.

Incomplete Applications

Normeal Lescs-thsnds\,s old
Extended Between 7 days and days cld

Crwerdus More than 15 days old
Submitted Applications

Normeal LEEE-thEI'IdE}‘S cld
Extended Between 7 days and days cld

Crverdus More than 15days old
Display Tabs

Show recently selected falze El

Prospects

Application Forms

|:| Skip the Introduction Page for each new applicaticn

Save My Preferences

In “Preferences”, you can set up your ideal time and date format

also have the option to set up preferences to provide you with a visual prompt on the

for your Office. You

age of your applications. In a similar concept to traffic lights - the Normal date range are

17
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coloured GREEN, Extended date range are coloured ORANGE and Overdue applications

will be coloured in RED. This will assist you to keep track of your submitted
applications.

13. Reporting

1. Click on the “Applications” tab
Select “All” in the list of application types

3. Click on “Download Data”, you can download all of your application data or filter by status
and export this information into a CSV file that will allow for further data manipulation in
Microsoft Excel.

StUdYLlnkconnea Dashboard  Mew application  Prospects | Applications Inboxn Resources
Summary |I'|C::|I"I|J|9‘t9 Submitted Offers  Closed

All applications

W DOWNLOAD DATA Total records: 110
Age Citz Last name First name DOB Inst. Course Status Last modified
e W= Jo Smith (it Bachelor of Psychelegical Science Institution Processing
01/01/1970 ~ Psychology 04/11/2018 (D 12:33
00896612
1. New ‘Live Support’ is now available. Click on the icon for assistance.

Additionally, all login issues, support and agent training requests can be sent to
maggie.yang@studylink.com. These requests are usually actioned within 24 hours.
3. The StudyLink Agent Portal functions best when viewed in Google Chrome or Firefox.
StudyLink Contact for Griffith University —
e Griffith International is lan Jeon. Email: i.jeon@griffith.edu.au or
Phone: +61 (07) 3735 4262
e Study Abroad Program is Julie Lambert. Email: julie.lambert@griffith.edu.au or
Phone: +61 (07) 5552 9032
e Griffith English Language Institute, Email: Griffith-English@griffith.edu.au or
Phone: +61 (07) 5552 7555
5. There are help videos available on the StudyLink Portal Dashboard
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Appendix APPENDIX A

StudyLink Student Offer Acceptance Process

o Login to StudyLink
*  (lick on the ‘Generate Password’ link provided by the Agent.
* Login with email address and your newly generated password

9 My Applications
*  C(Click on My Applications under Submitted Applications
*  Refer to application status of Offer. Under Action for this application, click on Actions
drop-down menu
* Select Respond to Offer

03-Nov-16 126151 Bachelor of Business/Bachelor of Offer

02:04 PM Commerce

View Activity

Respond to Offer

Send Message

e Responding to Offer

View your Offer details
Respond to questions under Additional Information
Read and agree to all terms and conditions to proceed to accept your offer

D agree to the following terms and conditions
« | have read and understood the Griffith University Conditions of Acceptance as contained in my offer letter
« | have read and understood the Refund of fees section as contained in my offer letter
» For payments made by telegraphic/bank transfer, | agree to attach a copy of the receipt to my StudyLink application via the My
Documents upload functionality. Telegraphic transfers can take up to two weeks to be deposited in a student’s University account

9 Accept and Pay (if applicable)
» Click on Accept (if no deposit fee is required to be paid) Or
*  (lick on Accept and Pay and proceed to make payment
*  You will be redirected to Western Union to make payment through Credit Card or Bank

transfer (telegraphic transfer) @”J EEN';\i/fE:'R:is'I:TI'\’ TANGURGE

English v u m

PAYMENT SOLUTIONS ~ HOWITWORKS  FAQ

Step 1 Step 2 Step 3 Step 4

Accept Offer and Pay i o P S S ot ot
s ,

Account Statement - Select the item(s) you wish to pay for.

Welcome Mirela Delic

Student Name: Mirela Delic

fotal Deposit Fee s 5200.00

StudyLink ID 507!
Please tick to finalise payment

Email Address mkaksa@hotmail com

Total: AUD 5,200.00

e Upload Attachments (for payments made by telegraphic transfer only)

*  (lick on My Applications

* Under Actions, click on View Activity

* Under Attachments, click on ‘Upload new attachment for this application’
» Attach a copy of your bank receipt




